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EPM2000 User’s Guide Addendum 

FAQ 

 

• Why doesn’t the instrument indicate an invalid ratio when Channel A, Channel B, or both 

channels are overranging? 

 

If either or both channels are overranging while the instrument is in ratio mode, the ratio 

reading will be invalid. This is a known bug for instruments containing firmware Version 

4.32 or earlier. If an accurate ratio reading is desired, prevent overranging by making sure 

enough headroom is available on the ranges selected for the individual channels. 
 

 

 

 

Important: Please update your manual with this added information. 
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